Privacy Policy
Effective Date: 01-03-2025

1. Introduction

Welcome to CanWood Technologies (“we,” “our,” “us”). We are committed to
protecting your privacy. This Privacy Policy explains how we collect, use, and share
information when you visit our website and purchase our products.

2. Information We Collect

Personal Information: When you place an order or register on our site, we
collect information such as your name, email address, phone number, shipping
address, and payment information.

Non-Personal Information: We may collect non-personal information, such
as your IP address, browser type, and operating system, through cookies and
similar technologies.

3. How We Use Your Information
We may use your information to:

e  Process and fulfill your orders.

e Communicate with you regarding your orders and customer service inquiries.
e Send you promotional emails, if you have opted in.

e Improve our website and customer experience.

e Comply with legal obligations.

4. Sharing Your Information

We do not sell or rent your personal information to third parties. However, we may
share your information with:

Service Providers: Third-party companies that assist us in operating our
website, processing payments, and shipping products. These providers have
access to your personal information only to perform these tasks on our behalf.

Legal Compliance: We may disclose your information if required by law or
in response to a legal request.

5. Cookies and Tracking Technologies

Our website uses cookies and similar technologies to enhance your experience.
Cookies help us understand how you use our site, remember your preferences, and
offer you personalized content. You can control cookies through your browser
settings.



6. Data Security

We implement appropriate security measures to protect your personal information
from unauthorized access, alteration, disclosure, or destruction. However, no method
of transmission over the internet or electronic storage is completely secure, and we
cannot guarantee absolute security.

7. Your Rights

Depending on your location, you may have the following rights regarding your
personal information:

Access to your personal data.

Correction of inaccurate data.

Deletion of your personal data.

Objection to or restriction of our processing of your data.
Portability of your personal data.

To exercise any of these rights, please contact us at info@canwoodtech.com.
8. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on
this page with an updated effective date.

9. Contact Us
If you have any questions about this Privacy Policy, please contact us at:

CanWood Technologies,
25/10, 3" Lane,

Old Pussella Road,

Kegalle,
info@canwoodtech.com,
+94770409071, +94718038538



